V.
Collection Services
A.   Personnel:

Laura Crain, Associate Director

Joyce Stowell, Senior Collection Specialist / Acquisitions

Amy Bombard, Collection Specialist / Acquisitions
B.  Accomplishments and Activities in 2009-10
1.
Acquisitions Department Highlights
· Federal Grant—Project CREATE: This is the third year purchasing for the Project CREATE Federal grant.  This year the library collection was formalized as the ESL Teaching collection. Teaching kits as well as books were purchased. The total expended was $7,767.00.
· Use of the online order form was up slightly from last year by both students and faculty.

· Student DVD requests increased from last year.
· Groundwork completed for EDI ordering (electronic ordering with MARC records) with the vendor YBP.  Implementation scheduled for FY2011. 
· Ordered AFI top 100 films that SMC did not own.

· Ordered Grammy winning audio books available on CD.
· Ordered books with multiple borrows through ILL.

2.
Budget & Expenditure Summaries - Submitted by Joyce Stowell

Materials Budget Summary:
	
	FY10 Expenditure
	FY10 Total Expenditure
	% of total Expenditures

	Purchases (Books & A/V)
	$230,743.91
	$230,743.91
	33%

	    
	
	
	

	Serials
	
	
	

	   Print Serials
	$27,486.68
	
	

	   Databases
	$319,019.80
	
	

	   Periodicals
	$107,790.59
	
	

	      Serials Subtotal
	$454,297.07
	$454,297.07
	66%

	Preservation (serials)
	
	
	

	  Binding
	$4601.10
	
	

	  Microforms
	$123.75
	
	

	      Preservation Subtotal
	$4724.85
	$4724.85
	

	Serials Total
	
	$459,021.92
	

	Total Allocated Expenditures
	
	$689,765.83
	Includes $8765.83 from VPAA

	Total Materials Expenditures --including Gifts/Grants
	$704,827
	
	


Purchases (Non-Serials) Expenditures: 
	
	FY10 Expenditure

	Books
	$190,146.00

	 E-books, E-book database s
	$8337.00

	     Books subtotal
	$198,483.00

	Nonbook Purchases
	

	 Audiovisual
	$24.432.00

	 LLRC (books & CD-ROMS)
	$7222.00

	 LLRC DVD 
	$607.00

	A/V and Multimedia Subtotal
	$32,262

	Total Allocated Purchases Expenditures
	$230,745.00

	
	

	     Gift/Grant Fund Books
	$12,488.00

	Total Purchases Expenditures with Gift/Grants
	$243,233.00


Number of Books/Audiovisual Items Purchased:
	
	Books
	E-books
	Other
	DVD
	CD/ Music
	AudioBk
	CD-Rom
	Map Coll

	Stacks
	4127
	
	1 kit
	529
	38
	58
	
	1

	Browsing
	205
	
	
	
	
	
	
	

	Children
	399
	
	
	
	
	
	
	

	Reference
	174
	
	
	
	
	
	
	

	LLRC
	17
	
	Database
	30
	
	
	7
	

	Subtotal
	4922
	
	
	
	
	
	
	

	Gift/Grant
	156
	
	12 kits/dvd
	
	
	
	
	

	Databases
	
	
	
	
	
	
	
	

	Total
	5078
	3219
	14
	559
	38
	58
	7
	1


Serials (Subscriptions) Expenditures:
	
	FY10 Expended
	FY10 Total Expended

	Databases
	$319,020.00
	$319,020.00

	Serials (print)
	$27,487.00
	$27487.00

	Periodicals
	
	

	  Print/E Journals non database
	$107,599.73
	

	  Print Back Issues
	$190.86
	

	   Periodicals Subtotal
	$107,791.00
	$107,791.00

	
	
	

	Total Allocated Subscriptions Expenditures
	$454,298.00
	$454,298.00

	
	
	

	Gift Serials
	$135.00
	

	Gift/Grant Periodicals/Database
	$2436.00
	

	Total Gifts/Grants
	$2,571.00
	$2571.00

	
	
	

	TOTAL  SUBSCRIPTIONS
	
	$456,869.00


Serials (Archiving):
	
	FY10 Total Expended

	Binding (includes book binding)
	$4601.00

	Microforms
	$123.75

	TOTAL ARCHIVING
	$4,725.00


3.
Digital Resources
a. Completed Calendar 2009 Database Usage Statistics Report:
COUNTER-compliant usage reports are now available for most database vendors on a calendar year basis.  This year, and in future years, the Library will report database and periodical usage statistics using calendar year (rather than fiscal year) figures.

	SMC DIGITAL LIBRARY USE
	Calendar 2009
	FY09
	Change from FY09

	Database searches
	552,943
	439,033
	26%

	Database full-text retrievals
	450,033
	490,578
	-8%


 (See www.smcvt.edu/library/departments/collection/default.asp for complete statistics)

b.
Digital Resources added in FY10:


The Library’s collection of electronic journals and full-text databases expanded in FY09 to provide over 57,450 journal titles (up 23%) through more than 140 databases and indexes. New database offerings and enhancements for the 2009-2010 academic year included:   
· American History in Video
· American Periodicals Series Online (purchased with additional $8765 from VPAA
· Burlington Free Press

· Business Source Complete (upgraded from Business Source Premier)
· Dissertations & Theses Full text
· eHRAF World Cultures

· Gale Virtual Reference titles

· New Catholic Encyclopedia

· Political Science Complete

· Pop Culture Universe

· Powerspeak Languages

· Routledge Encyclopedia of Philosophy Online

· SPORTDiscus with Fulltext

· Taylor & Francis Social Sciences & Humanities full text journals package

· Times (London) Digital Archive
4.
Periodicals Review
Completed review of individual online periodical subscriptions (with B. Jones & J. Payne).  With faculty input, cancelled some $20,000 in low use or duplicative online subscriptions.  

Analyzed use data for unsubscribed journal content in Historical Abstracts, America:  History & Life, Philosopher’s Index and MLA Bibliography and began new journal subscriptions for high interest titles.

Worked with B. Jones to develop and implement a system for pro-actively verifying that links are working for individual online journal subscriptions.
5.
Collection Management

· Collection Development Policy completed and posted.
· Completed and presented to library staff an analysis of Durick circulating books with historical circulation data of 0 circs.  

· Adjusted allocation formula for new book purchases.  New allocations continue to shift purchases toward high circulating subject areas.

· Met with Modern Language faculty to address high Interlibrary Loan borrowing with the goal of purchasing more Spanish and French language books to meet the needs of upper level students.

· Analyzed requests for television series on DVD and met with librarians.  Decision to continue policy of not purchasing unless needed for a course. 

· Launched an “on-demand” e-book purchasing plan with Ingram’s MyiLibrary platform.  Catalog records for new scholarly e-books are pre-loaded in the Library catalog.  E-books are purchased when a title is clicked on twice by a library user.

· In January 2010, Laura Crain was granted viewing privileges to eCollege syllabi.

· Laura Crain worked with Kellie Campbell, manager of the Language Learning Resource Center on several key projects including Rosetta Stone networked access and implementation of Powerspeak languages.

· Ordered books with top abstract hits in MLA Bibliography.
6.
Gifts

Collection Services received and inventoried over 7500 book and A/V donations.  Gift book searching and decisions regarding retention were made primarily by Joyce Stowell and Amy Bombard, based on pre-set parameters.
In July 2009, Laura Crain, Liz Scott, and 2 student employees retrieved a large donation of books from the Colchester storage unit of SMC alumnus Alfred Murphy.  The books, primarily concerning the history of Africa, included 1,656 hardback books, 903 paperback books.  The storage unit was in disrepair and raised awareness about procedures for future acceptance of donations.

In January 2009, Laura Crain, Liz Scott, Amy Bombard, Bernadette Jones, and a student employee retrieved a large donation of books from the family of Rabbi Max Wall (deceased).  Processing was completed July 2010 (840 books).
7.  
Book sale

This year’s annual book sale (comprised of discarded Library materials and donations) was held in February in Alliot and staffed by M.O.V.E.  Proceeds amounted to $1930 and were used to support M.O.V.E. partners in Kolkata, India and the Dominican Republic.
The Library began selling books in an ongoing book sale located on book shelves in the downstairs entry way of Durick Library.  Proceeds will be transferred to M.O.V.E. to support their international programs.
C.  Goals for 2010-11
· Analyze usage statistics for individual electronic journal and database subscriptions.  Renew or cancel accordingly. 

· Analyze abstract hits for Business Source Complete, EconLit, GreenFile and begin new journal subscriptions to high interest titles.

· Expand “on-demand” purchasing of e-books and investigate “on-demand” purchasing of print books.
· Weeding Project - LC Class:

1) 
A – General 
2)  
K – Law 
3)  
HM-HX – Social Sciences 
4)
J – Political Science (JX DONE)


· In consultation with Systems Librarian, plan for workflow enhancements (EDI ordering) using ILS Acquisitions module.
D.  
Professional Activities

Amy Bombard
· In July 2009, Amy started work in Archives on 2 photo projects with Archivist Liz Scott: the Edmundite Selma photo project, and the Society of Saint Edmund photo collection.  The photos were sorted and prepared for archival storage.  Work in archives is on-going, with Amy working 10-15 hours a week on these and other archives projects which require sorting, weeding, cataloging and documenting
· Along with the daily tasks in Acquisitions, Amy also continued to work with gift book donations, and trained/supervised new work-study students for gift book searching.
· Participated in Weeding Project

Committees/Working Groups:

· Coordinated book sale with M.O.V.E.
Conferences/Trainings Attended:
· Vermont Library Conference, May 2010
Laura Crain 
Reference shifts:  Regular evening and day reference shifts, weekend reference rotation & additional hours as needed.  Instruction sessions.  Liaison for English Dept.  

In addition to serving on standing library committees & working groups:
· LIS Newsletter editor:  produced Spring 2010 News at Your Library
· Served on the Saint Michael's College Judicial Review Board

Conferences/Seminars attended:
· Charleston Conference, Charleston, SC, November 2009
· Lyrasis Collection Services Conference, Southborough, MA, March 2010

· Vermont Library Conference, Saint Michael’s College, May 2010
Presentations:
· Gave a talk titled:  Let the Data Speak:  use statistics and collection management at the Nov. 2009 Charleston Conference, Charleston, SC.
· Gave a talk titled:  Reality is What You Make It:  collection management in two Vermont academics with Ben Johnson, Vermont Technical College at the May 2010 Vermont Library Conference, Colchester, VT.
Joyce Stowell
Committees/Working Groups:
· LIS Liaison for Datatel Administrative Users Group

· Weeding Committee
Conferences/Trainings Attended:
· Vermont Library Conference, May 2010
APPENDIX A:  FY10 LIS Materials Budget Expenditures
	LIS Materials Budget
	FY2010
	FY2010 Expend
	FY2010 Notes

	
	
	
	(-$8.765.83) $84.17 bal.

	PURCHASES
	
	
	

	
	
	
	

	BOOKS
	$226,080
	$198,482
	

	%TOTAL
	33%
	29%
	

	
	
	
	

	Audio/Visual
	$21,500 
	$24,432 
	

	LLRC
	$4,000 
	$7,222 
	

	LLRC-DVD
	$600 
	$607 
	

	    A/V Multimedia SUBTOTAL
	$26,100 
	$32,262 
	

	PURCHASES TOTAL
	$252,180 
	$230,744 
	

	   % TOTAL
	37%
	33%
	

	
	
	
	

	
	
	
	

	SERIALS (SUBSCRIPTIONS)
	
	
	

	Databases -- Full Text Article
	$162,000
	$232,685
	

	Databases -- Image
	$7,100
	$8,691
	

	Databases -- Indexes
	$37,000
	$55,974
	

	Databases -- Reference
	$22,100
	$21,670
	

	Periodicals -- DIRECT
	$120,000
	$107,791
	

	Serials (Continuations)
	$28,000 
	$27,481 
	

	Serials - Increment 
	$48,020 
	
	

	BINDING/MICROFORM
	$4,000 
	$4,725 
	

	SERIALS TOTAL
	$428,220
	$459,016
	

	   % TOTAL
	63%
	67%
	

	Materials total 
	
	
	

	
	
	
	

	GIFT FUNDS
	
	
	

	   C92
	$1,759 
	$1,754 
	

	   Edmundite Trust Fund
	
	
	

	   Gianelli
	$1,726 
	$1,726 
	

	   Vinci
	$1,241 
	$1,241 
	

	   Rabbi Max Wall Fund
	
	$2,571 
	

	
	
	
	

	GRANT FUNDS
	
	
	

	   Project Create
	
	$7,767.00 
	

	        Total Gift/Grant
	
	$15,059 
	


APPENDIX B:  FY10 PURCHASES EXPENDITURES

	
	SMC PROGRAM
	FY10 ALLOCATION
	FY10 EXPENDITURE

	
	
	
	

	PURCHASES
	
	$252,780
	$230,745

	PURCHASES -  A/V AND MULTIMEDIA
	
	

	A/V
	Audio/Visual (DVD,VHS, Audio)
	$21,500
	$24,432

	LLRC
	LLRC
	$4,000
	$7,222

	LLRC DVD
	LLRC DVD
	$600
	$607

	   SUBTOTAL
	
	$26,100
	$32,262

	
	
	
	

	BOOK PURCHASES
	
	
	

	ILL SELECT
	Books
	$4,000
	$4,723

	REF
	Reference Books
	$27,000
	$16,395

	REP
	Replacements (Books)
	$4,000
	$1,365

	GEN
	General (Books)
	$9,900
	$6,249

	E-BOOK
	Electronic books
	$4,500
	$8,337

	   SUBTOTAL
	
	$49,400
	$37,068

	
	
	
	

	BOOK PURCHASES - SUBJECT FUNDS
	
	
	

	AMER
	American Studies
	$2,550
	$998

	APLING
	Applied Linguistics
	$11,700
	$7,235

	ART
	Art
	$5,800
	$7,417

	BIO
	Biology
	$4,200
	$4,227

	BUS
	Bus. Admin & Accounting
	$5,000
	$5,304

	CHEM
	Chemistry
	$3,000
	$891

	CLASSICS
	Classics
	$3,400
	$3,841

	COMP SCI
	Computer Science
	$3,200
	$1,564

	ECON
	Economics
	$3,200
	$3,467

	EDUC
	Education
	$8,800
	$9,036

	ENG
	English Literature -- Crit & Interpret.
	$16,300
	$15,084

	ENV
	Environmental Studies
	$2,700
	$2,779

	GENDER
	Gender (Interdis)
	$5,900
	$4,483

	GEOG
	Geography
	$1,600
	$598

	GLOBAL
	Global Studies (Interdis)
	$1,275
	$942

	HIS
	History
	$16,800
	$25,647

	HUM
	Humanities (Interdis)
	$1,275
	$2,159

	JOURN
	Journalism
	$3,450
	$1,544

	LIB
	Library Studies
	$1,530
	$937

	JUV
	Literature (juvenile)
	$6,500
	$5,283

	MATH
	Mathematics
	$3,900
	$4,037

	MOD LANG
	Modern Languages 
	$8,600
	$7,104

	MUSIC
	Music
	$4,200
	$2,523

	PEA
	Peace & Justice
	$1,500
	$2,459

	PHIL
	Philosophy
	$4,400
	$5,022

	PHY
	Physics
	$2,800
	$2,788

	POL
	Political Science
	$4,800
	$6,317

	PSYCH
	Psychology
	$10,500
	$7,473

	REL
	Religious Studies / Theology
	$18,400
	$10,970

	SOC
	Sociology/Anthropology
	$5,900
	$6,268

	THEAT
	Theater
	$3,500
	$3,017

	
	
	$176,680
	$161,414

	GIFT FUNDS
	
	
	

	C92
	Class of 92 (diversity)
	$1,759
	$1,754

	GIA
	Gianelli (economics & philosophy)
	$1,726

	VINCI
	Vinci (biology)
	$1,241
	$1,241

	
	
	
	

	GRANT FUNDS
	Project Create Grant
	
	$7,767


APPENDIX C:    BOOK/MATERIALS DONATIONS
	FY2010 BOOK & A/V DONATIONS TO THE LIBRARY
	

	DONOR NAME
	DATE
	QUANTITY
	DESCRIPTION

	Amend, Amanda E.
	7/23/2009
	1
	12 paperback books

	Amend, Amanda E.
	7/23/2009
	1
	16 paperback, 2 hardback books and 2 VHS tapes

	Ayres, Jeffrey M
	10/7/2009
	1
	one copy of book: Contentious Politics in North America edited by Jeffrey Ayres and Laura MacDonald

	Bardier, Joshua Matthew
	12/23/2009
	1
	one paperback volume of the Selected Letters of

	 
	 
	 
	Tennessee Williams, Volume II

	Barie, Mark L
	10/28/2009
	1
	"A Miracle Comes to Vermont" about Rev. Maurice Boucher

	Beique, Paul J
	6/18/2010
	1
	17 paperback and 8 hardback books

	Bolduc, Vincent L
	9/14/2009
	1
	77 hardback and 172 paperback books

	Butler, Robert J
	3/19/2010
	1
	Richard Wright Encyclopedia co-athored with Dr. Jerry Ward at

	 
	 
	 
	Dillard University in New Orleans

	Calabrese, Alphonse
	7/23/2009
	1
	personal collection totaling 1,004 books and one audio cassette. This

	Calabrese, Eleanor
	 
	 
	collection covers religion, Catholic and biblical studies, psychology,

	 
	 
	 
	and classical literature.

	Conaway-Peters, Anne
	7/23/2009
	1
	11 paperback books and 10 hardback books

	Conley, James P
	1/13/2010
	1
	one paperback book

	Couture, Paul E
	6/18/2010
	1
	6 paperback and one hardback book

	Dameron, George
	8/26/2009
	1
	Medieval Italy: Texts in Translation

	Hartigan, Royal James
	3/19/2010
	1
	four cd's and two paperback books that reflect his work with the

	 
	 
	 
	Royal Hartigan Ensemble

	Hillman, Donald F.
	3/10/2010
	1
	125 paperback and 67 hardback books

	Jenkins, Susan M.
	6/11/2010
	1
	42 hardback, 39 paperback and 3 VHS sets

	Jones, Bernadette H
	2/16/2010
	1
	22 hardcover and 46 paperback books

	King, J. William
	6/30/2010
	1
	The Ethos of Drama - Rhetorical Theory and Dramatic Worth

	King, Kathleen S.
	 
	 
	by Robert L. King, brother of William King '50

	Klepetar, Joanne Agnes
	1/13/2010
	1
	three year gift subscription to Yes! Magazine

	Klepetar, Thomas
	 
	 
	 

	Kujawa, Richard S.
	3/17/2010
	1
	one hardback book and one DVD

	Larose, Patricia
	9/8/2009
	1
	9 hardback and 19 paperback books

	Lauer, Roxie
	2/22/2010
	1
	60 paperback books, 22 hardback books, 23 VHS tapes and 2

	 
	 
	 
	cassette tapes

	Lew, Nathaniel Geoffrey
	3/19/2010
	1
	three hardback and five paperback scorebooks

	Luppi, Lawrence Howard
	9/2/2009
	1
	18fly fishing books added tofly fishing collection established in memory of Prof. John Engels

	MacAuly, Robert
	6/30/2010
	1
	27 hardback and 114 paperback books

	Mahoney, Elizabeth C
	3/26/2010
	1
	four hardback books and one paperback book

	Mahoney, Edward J
	4/21/2010
	1
	one hardback book

	Mahoney, Elizabeth C
	6/1/2010
	1
	4 hardback and 30 paperback books along with 3 cds and 3 cassette tapes

	Mahoney, Edward J
	9/8/2009
	1
	13 paperback books and one hardback book

	Mahoney, Elizabeth C
	 
	 
	 

	Mahoney, Edward J
	2/11/2010
	1
	8 paperback and 4 hardback books

	Mahoney, Elizabeth C
	 
	 
	 

	Mahoney, Edward J
	6/11/2010
	1
	24 paperback and 7 hardback books

	Mahoney, Elizabeth C
	 
	 
	 

	Maloney, Linda M
	6/3/2010
	1
	7 paperback and 3 hardback books

	Marquise, Richard A
	10/28/2009
	1
	a copy of "SCOTBOM: Evidence and the Lockerbie Investigation"

	McAteer, Mark
	10/27/2009
	1
	10 DVD movies and 2 DVD series sets

	McCabe, Declan J.
	10/15/2009
	1
	18 disc audio cd collection, Samuel Beckett:  Three Novels

	McCaffrey, Michele R
	10/7/2009
	1
	A Woman's Education by Jill Ker Conway

	McCaffrey, Michele R
	2/11/2010
	1
	5 hardback and 5 paperback books

	McCaffrey, Michele R
	5/25/2010
	1
	two paperback books

	McKamy, Ray
	4/5/2010
	1
	small religious wooden statue made by Gino Conti

	 
	 
	 
	sent in care of Dr. William Tortolano

	Morrissey, Martin J.
	10/28/2009
	1
	72 paperback and 53 hardcover Irish books

	Murphy, Alfred Peter
	8/26/2009
	1
	African collection including 1,656 hardback books, 903 paperback books, 48 periodicals, one map and one card set.  This collection covers

	Murphy, Beverly Ann
	 
	 
	African history, politics, art, culture and fiction.  

	Nelson, Mark R
	9/28/2009
	1
	11 copies of "Getting from College to Career" by Lindsey Pollak

	Nelson, Sheila
	 
	 
	 

	Oden, ViAnn
	2/22/2010
	1
	102 paperback books, 36 hardback books and 7 VHS tapes; all are

	 
	 
	 
	from her personal collection on clinical psychology.

	Ouellette, Susan M
	9/8/2009
	1
	three hardback and one paperback book

	Ouellette, Susan M
	1/18/2010
	1
	one hardback book

	Payne, John Kenneth
	10/27/2009
	1
	Season One DVD - LOST

	Payne, John Kenneth
	11/5/2009
	1
	two hardbacks and one paperback book

	Pineda, Yovanna
	6/23/2010
	1
	33 paperback and 6 hardback books

	Reiss, Sheila F
	7/23/2009
	1
	a collection of Prof. Reiss' books including 161 paperback books, 196

	 
	 
	 
	hardback books ad one audio cassette

	Rogow, Jeanne
	5/7/2010
	1
	180 hardback and 93 paperback books

	 
	 
	 
	Books belonged to her father, Prof. Arnold Austin Rogow

	Roy, Sandra S.
	2/16/2010
	1
	47 paperback and 11 hardback books

	Ruiz de Santiago, Jaime
	8/11/2009
	1
	one paperback book and one DVD

	Slaybaugh, Douglas P
	7/30/2009
	1
	6 hardback and 12 paperback books

	Slaybaugh, Douglas P
	6/23/2010
	1
	14 paperback books

	Slaybaugh, Douglas P
	6/30/2010
	1
	8 paperback books

	Thiefels, Robert K.
	2/11/2010
	1
	8 paperback books

	Tortolano, William
	12/8/2009
	1
	5 cd's and one DVD

	Tortolano, William
	2/11/2010
	1
	23 record albums

	Tortolano, William
	6/1/2010
	1
	10 paperback and 2 hardback books along with 2 cds

	Trono, John A
	12/8/2009
	1
	three hardback books

	Umanzor, Marta A
	10/27/2009
	1
	45 hardcover and 275 paperback Spanish books

	Umanzor, Marta A
	10/28/2009
	1
	119 paperback and 39 hardback books

	Umanzor, Marta A
	11/16/2009
	1
	135 paperback and 30 hardcover books

	 
	 
	4
	titles contain editorial contributions from Prof. Umanzor

	Umanzor, Marta A
	12/8/2009
	1
	four hardcover and 48 paperback books

	Umanzor, Marta A
	2/16/2010
	1
	22 hardcover and 59 paperback books

	Umanzor, Marta A
	2/16/2010
	1
	23 paperback and 3 hardback books

	Vernon, Anne B.
	6/23/2010
	1
	16 hardback and 4 paperback books

	Wall, Miriam
	6/30/2010
	1
	648 hardcover and 190 softcover books

	Wang, Ke-wen
	10/7/2009
	1
	2 DVD set: City of Life and Death

	Zamora, Filemon
	8/26/2009
	1
	4 Spanish language paperback books
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