Faculty Survey: Library & Information Services

- Report on Results 
Introduction

Saint Michael’s College Durick Library conducted a survey of faculty during May/June 2004.  The survey's purpose was to assess current use and opinions of collections and services and to identify future needs for the Library’s strategic planning process.   The survey focused on: How is library use changing?  What are faculty preferences for formats of library materials? How do faculty chose to learn about library resources and materials?  What do faculty think about library instruction?  Does the quality of library resources effect how faculty teach students?
During a time of rising costs for library materials combined with issues about information literacy, the library considers input from faculty invaluable to the planning process to best use library services and resources.  

This report is an analysis by library staff of the data and comments gathered in the survey.  The report organization follows the categories presented in the survey design (see below) followed by conclusions and major findings.   Findings are presented as percentages of faculty responding to questions.
Survey Design and Delivery

Faculty surveys at other institutions such as Middlebury College library were reviewed to provide a model for the LIS survey.  LIS staff reviewed survey questions and offered input.  Questions measuring faculty attitudes and preferences for a range of library services and resources were designed using Likert scaling. Twelve of the 29 survey questions allowed for written comments.  It was estimated that the survey would take 15 to 30 minutes to complete.  The survey was presented for review in draft form to faculty members with backgrounds in statistics and survey design.  Library Committee members also reviewed the survey before its launching.  Anonymity and confidentiality was promised to faculty participants.
Survey Categories
· Background Information 

· Current Use 

· Library Resources 

· Library Services
· Library Instruction / Information Literacy

· Planning for the Future 

· Summary 

Survey Delivery

The Zoomerang statistical software program was used to deliver the survey electronically via an Internet web page.   Results were collected and tabulated electronically using the Zoomerang software program.  The survey was launched from a URL link sent via email to the faculty mailing list by the Chair of the Library Committee, Nathaniel Lewis, April 22, 2004.  Follow-up emails to faculty from library liaisons, promotion on the LIS web page, and announcements during faculty assemblies were used to reach faculty in a timely manner during the transition from the spring semester to summer session.  The survey was opened April 22, 2004 and closed June 30, 2004.
Faculty Responses/Background

· Total responses - 77 

· Total full time faculty responses  - 71

· Nearly half (71 of 145) full-time faculty took the survey - (49 % response rate for full-time faculty).  We consider this is a good response rate. . A similar Middlebury College survey received a response rate of 39/3 % by comparison.

	Status
	# of Responses
	Response Ratio

	Assistant Prof
	14
	19%

	Associate Prof
	20
	26%

	Full Prof
	25
	32%

	Instructor
	12
	16%

	Adjunct
	6
	7%

	
	
	

	Total -
	77
	100%


· At least one response was received from each faculty department.  The Biology, English and SIS departments had the highest number of faculty responses.
· The average years of service at SMC for faculty taking this survey is 13.8 years.   The mean years of faculty taking the survey was 13 years
· Seventy four percent of faculty (74%) feel familiar with the library resources.  
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4. 

How would you describe your familiarity with SMC Library Resources? 
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Very familiar 
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Current Use
Library Building Usage
Questions 5, 8, and 9 queried faculty on library building usage.  
Faculty commonly used the library building daily to monthly for the online catalog (84%), computers to find journal articles (83%), course preparation (76%), scholarship (71%), browsing/checking out books (71%), to consult with librarian/liaison (63%), reading articles (60%), and requesting materials for purchase (57%).

Areas of the library that are rarely to never used by faculty include: special collections room (96%); archives (91%); microfilm/fiche (84%); meetings (84%); print indexes (70%).    

	5. 
	How often do you visit the library for the following uses? 
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1
Daily 

2
Weekly 

3
Monthly 

4
Rarely 

5
Never 

1. Your scholarship 
5% 
4 

29% 
22 

37% 
28 

26% 
20 

3% 
2 

2. Course preparation 
7% 
5 

18% 
14 

51% 
39 

22% 
17 

1% 
1 

3. Online library catalog 
23% 
17 

43% 
32 

19% 
14 

11% 
8 

5% 
4 

4. Use computers to find journal articles or internet information 

25% 
19 

46% 
35 

12% 
9 

9% 
7 

8% 
6 

5. Use print indexes 

3% 
2 

9% 
7 

18% 
14 

42% 
32 

28% 
21 

6. Put materials on reserve 

0% 
0 

7% 
5 

40% 
30 

45% 
34 

8% 
6 

7. Browse books shelves and/or checkout books 

5% 
4 

21% 
16 

45% 
34 

28% 
21 

1% 
1 

8. Meetings 
1% 
1 

7% 
5 

8% 
6 

39% 
29 

45% 
33 

9. Staff assistance 

7% 
5 

10% 
7 

44% 
32 

38% 
28 

1% 
1 

10. Use books in reference collection 

5% 
4 

7% 
5 

41% 
30 

42% 
31 

5% 
4 

11. Read journal articles or newspapers 

5% 
4 

20% 
15 

35% 
26 

36% 
27 

4% 
3 

12. Microfilms and microfiche 

0% 
0 

3% 
2 

7% 
5 

63% 
47 

28% 
21 

13. Archives 

0% 
0 

0% 
0 

5% 
4 

46% 
34 

49% 
36 

14. Special collections room 

0% 
0 

3% 
2 

1% 
1 

46% 
34 

50% 
37 

15. Consult with a librarian/liaison 

3% 
2 

16% 
12 

44% 
33 

33% 
25 

4% 
3 

16. Request library materials for purchase 

1% 
1 

9% 
7 

47% 
36 

36% 
27 

7% 
5 




Eighty percent of faculty (80%) did not report a change of library building usage from a year ago in Question 8.  Thirty-seven percent (37%) of faculty did note in Question 9 that using network access to the library resources has changed their building usage to a degree.  Usage changes of the library building most likely coincide with the introduction of networked resources over the past decade.
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	8. 

		How often do you go to the library compared to a year ago? 
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About as often 
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	9. 

		Is there a reason your pattern of use has changed? 
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Network access 
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37% 

Library location is convenient 
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Comments

In response to Question 9 (“Is there a reason your pattern of use has changed?”), 21% of faculty wrote “other reasons” about changes in their library building usage.  Noted were online access to journals, the removal of the Writing Center, increase in scholarly activity, and sabbaticals as reasons for usage change.
A sampling of comments below:

· increasing research activity at this time.

· more scholarly articles available on the WWW

· I meet with students there more than I used to

· other priorities that have interfered with research

· On campus less often

· I have two children under four and have no time

· Writing Center is gone from there.

Library building usage statistics have remained steady the past few years in contrast to national usage trends that show declining usage.  In response to Question 10 (“In light of gate counts declining, can you offer suggestions to make the library more appealing to students for study and research?”), 56% of faculty commented.  Many faculty spoke to the need of the library to become a place that offers a better study environment for the demands placed on today’s student.  Typical comments include creating more private group meeting space, having a cyber cafe/coffee shop, computer access everywhere, and giving assignments that require students to use scholarly sources.  
A sampling of comments below:

· More homework
· I don't think it should be a matter of making it more "appealing." It should be necessary. Students need to understand the limitations of the web-based "research" that they think they can do from they rooms.

· Provide a wireless internet hookup. Open a coffee shop.

· Return the Writing Center to the library so that students feel it is a place to go to work.

· Replace many of the single-study rooms with some group-study rooms; encourage students to work/study together

· better integrating library resources in the academic life of the college; keeping faculty/staff informed of the resources that we have, and offering opportunities to learn more about them (online or in person)

· offer EASY access to all library materials from off-campus (through a proxy server)

· Think of the library as existing in cyberspace. Now, what to do with the building?

· Need more space especially study space

· In house cappuccino bar

· Less noise from the front desk and faculty offices when working upstairs.

· The faculty have to encourage students to use the most important resource on campus but many of them don't. Give library based assignments more frequently.

· Improve journal and book collections so that there is a reason to browse and look for actual resources instead of depending on the internet for resources

· coffee shop to foster an atmosphere of student collegiality based on studying

· Professors need to assign research projects and demand that students use credible sources. The Internet is a fabulous, but also a dangerous resource. Many students have grown content to sit in their dorm rooms and pull up general and/or flawed information in the name of 'research.' And many professors have stopped assigning research papers. Perhaps the library committee should host some discussion sessions for faculty about the need to educate our students to understand the difference between credible, vetted information (i.e. what's in the library) and the glut of everything else they have come to rely on.

· The library is too noisy! Doors need to be installed on the third floor between the reading rooms and the faculty office hallways. Main floor/circulation desk, even though communication is needed, is often too boisterous.

· The library is appealing for study and research, and the staff is helpful and friendly -- the problem is making study and research appealing.

· students think that they can somehow do scholarship from their room via the internet; the college's emphasis on technology seems to reinscribe that

· Faculty should ideally be assigning more journal articles and essays in print, but one cannot make that happen; faculty also need to discourage overuse of the internet for research by students; faculty should also offer for their upper level courses and seminars obligatory tours of the library research resources (aided by a staff person); if faculty start using the library more, students will; I am not sure however, how one can encourage more faculty engagement with the library other than to communicate with the library committee of the faculty; every first year seminar should have at least one required orientation/meeting in the library at the beginning of each semester.

· more rooms for meetings, more computers spread everywhere in library (students like to work outside of windowless labs) Place to socialize and eat.
Library Website

Questions 6 and 7 queried faculty on LIS Website usage.   The LIS Website is a highly used gateway to access library resources for both on and off-campus faculty users.   A high percentage of faculty (96%) are satisfied with the LIS Website (see question 15).
Sixty-one percent of faculty (61%) regularly access the LIS Website from off-campus.  
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	6. 
	How often do you access the library's Website from outside the library? 
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Faculty used the LIS Website daily to monthly to find books (84%), their scholarship (74%), course preparation (73%), accessing full text journals/newspapers (69%), subject indexes (50%), request interlibrary loan (46%), check reserve readings (23%), access faculty services link (15%), and check library hours (14%).  
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	7. 
	How often do you use the library's Website for the following uses? 
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1
Daily 

2
Weekly 

3
Monthly 

4
Rarely 

5
Never 

1. Your scholarship 
12% 
9 

36% 
27 

26% 
19 

19% 
14 

7% 
5 

2. Course preparation 
7% 
5 

27% 
20 

39% 
29 

23% 
17 

4% 
3 

3. To find books in the SMC Library collection 
5% 
4 

43% 
32 

36% 
27 

15% 
11 

0% 
0 

4. To access full text journal/newspaper articles 
7% 
5 

35% 
26 

27% 
20 

26% 
19 

5% 
4 

5. To use subject indexes (e.g. PsycINFO, Art Index, etc) 

4% 
3 

27% 
20 

19% 
14 

37% 
27 

12% 
9 

6. Request Interlibrary Loan materials 

3% 
2 

16% 
12 

27% 
20 

42% 
31 

12% 
9 

7. To check Reserve readings 

0% 
0 

4% 
3 

19% 
14 

44% 
32 

32% 
23 

8. To access Faculty Services link 

0% 
0 

4% 
3 

11% 
8 

43% 
32 

42% 
31 

9. Check library hours 

0% 
0 

3% 
2 

11% 
8 

33% 
24 

53% 
38 




Library Resources
Question 11 queried faculty on their satisfaction with library resources.  
Faculty are very to somewhat satisfied with the following library resources: Online library catalog (87%); books (64%); videos/DVDs (64%); electronic indexes with full text (61%); reference collection (61%); scholarly print journals (51%), scholarly electronic journals (51%).  
Significant areas on which faculty have no opinion are electronic books (59%) and primary resources (51%).
	11. 
	Listed below are types of Resources/Materials currently provided by the library to support the curriculum and student work. Please indicate how satisfied or dissatisfied you are with each type of Resource/Material 
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1
Very satisfied 
2
Somewhat satisfied 

3
Somewhat dissatisfied 

4
Very dissatisfied 

5
No opinion 

1. A. Books 

11% 
8 

52% 
39 

28% 
21 

7% 
5 

3% 
2 

2. B. Electronic books (NetLibrary) 

12% 
9 

16% 
12 

12% 
9 

0% 
0 

59% 
43 

3. C. Online library catalog 

40% 
30 

47% 
35 

7% 
5 

1% 
1 

5% 
4 

4. D. Scholarly print journals 

9% 
7 

42% 
31 

30% 
22 

11% 
8 

8% 
6 

5. E. Scholarly electronic journals (Project Muse, JSTOR, CIAO) 

19% 
14 

32% 
23 

22% 
16 

3% 
2 

24% 
17 

6. F. Electronic full text indexes (Lexis-Nexis, Expanded Academic ASAP) 

22% 
16 

40% 
29 

15% 
11 

1% 
1 

22% 
16 

7. G. Newspapers 

23% 
17 

27% 
20 

4% 
3 

0% 
0 

45% 
33 

8. H. Subject indexes & abstracts (e.g. PsycINFO, Chem Abstracts, etc) 

10% 
7 

41% 
29 

13% 
9 

0% 
0 

37% 
26 

9. I. Reference collection 

16% 
12 

45% 
33 

19% 
14 

0% 
0 

19% 
14 

10. J. Primary resources (e.g. microfilm or perpetual electronic access) 
4% 
3 

27% 
19 

14% 
10 

4% 
3 

51% 
36 

11. K. Videos/DVD 

17% 
12 

48% 
34 

14% 
10 

0% 
0 

21% 
15 




Question 12 asked faculty to rank the 3 resources listed in Question 11 most important to their teaching students, with 88% of faculty responding.  
Ranked First - Books ranked first as the most important resource supporting faculty teaching followed by scholarly print journals, scholarly electronic journals, and reference collection.
Ranked Second – Scholarly print journals ranked first as the second choice of faculty for importance of resources supporting their teaching followed by books, electronic full text indexes, scholarly electronic journals and videos/DVD.

Ranked Third – Scholarly print journals ranked first as the third choice of faculty for importance of resources supporting their teaching followed by videos/DVD, scholarly electronic journals, and books.
Question 12 - Which 3 of the types of Resources listed in Question 11 are most important to your Teaching at SMC?

	Resource Material
	1
	2
	3

	Books
	30
	15
	8

	Electronic books (NetLibrary)
	0
	0
	0

	Online library Catalog
	1
	5
	4

	Scholarly print journals
	16
	16
	14

	Scholarly electronic journals (MUSE, JSTOR, CIAO)
	6
	7
	9

	Electronic full text indexes
	4
	8
	5

	Newspapers
	0
	3
	0

	Subject indexes & abstract
	3
	3
	3

	Reference collection
	6
	3
	5

	Primary resources (microfilm or perpetual electronic access
	0
	0
	3

	Video / DVD
	2
	7
	9


Comments

In response to Question 13 (“Please comment on how your teaching has been affected by the quality/quantity of Resources provided by the library.”), 57% of faculty commented.  A number of faculty spoke to how the lack of primary sources or journals within their discipline has required them to have students use the UVM library or interlibrary loan services. Faculty also commented on the decline of print subscriptions and its affect on their teaching.  On the other hand, it was also pointed out by faculty that online access to journals has in some cases improved student’s research and made teaching easier.  Faculty also noted the importance of library staff to help students access collections.
A sampling of comments below:
· I modify assignment schedules to allow for ILL. My students can't get all they need inhouse (nor should they; but we could do far better on journals)

· I cannot have my students do a lot of in library research to find latest books and articles.

· The diminishing number of periodicals in philosophy, religious studies, history is becoming critical for both myself and my students.
· I assign less research-style work than I have at other institutions I have worked. I am not as current as I would be if I could browse a fuller collection.

· Improved over the decade because of the growth of on-line material.. I used to visit UVM library once a month, now I can get what I need (generally) thru our electronic portals.

· Limits on resources, limit student activity.

· I rely more heavily now on electronic resources rather than print. I spend more time demonstrating the difference between scholarly and popular press because most electronic copies of articles all look alike and it much more challenging to distinguish between the scholarly and non-scholarly publications.

· It is difficult to acquire journal articles that I need to keep current for my courses. If SMC has rights to online access, it is often far too difficult to get there. My previous school listed all field of studies with their associated journals online. One click on the journal gave us access.

· It has made my job easier - students have an easier job doing research

· The decline in our journal collection decreases the effectiveness of my teaching students how to write research reports in my field. Students must be able to access primary materials in my field (scholarly journals) in order for me to be able to train them to work in the field. These scholarly journal articles are more important than any other materials, in my field. However, the reference librarians are also of key importance. They train the students to search the library and electronic databases and find the materials needed.
· My MOST sincere thanks to the good people who manage to get almost everything via i.l.l., which I pretty much require of all my students. That service makes it possible for me to be a nationally-recognized scholar even though I work in this teeny-tiny school in this teeny-tiny state. The reference librarians are great at helping my students both on a one-to-one basis and in teaching them skills when I go to conferences.

· Improved over the decade because of the growth of on-line material.. I used to visit UVM library once a month, now I can get what I need (generally) thru our electronic portals.

· This year was the first that incorporated a student team-based analysis and presentation of a scholarly journal article into my class. It went very, very well. The library had a good selection of appropriate journals. 

· I've almost completely stopped assigning secondary readings in my courses. I routinely send students to UVM for 

· I assign projects earlier and tell my students to go to UVM or order early on ILL. research.
· It is very difficult for our majors to find journal articles due to the modest holdings we have in Biological Journals. I realize that Biology gets more that its share already. Nevertheless, our holdings are insufficient. Students have begun to use only electronic sources, ILL, or go to UVM.

· Friendly staff is a real draw caring professionals/professors willing to help out my students and their own research is a true asset. Marilyn and Michelle so helpful to my students and to me over the years. Bernadette is a joy to see in the library. Great working with Mark and Joanne as well. Others there also really make the place special. It's the people who run the library that make it such a splendid place to visit and to study.

· Not especially. The collection isn't very rich, but librarians have always promptly ordered things I've requested.
· I find most useful the library management of the books I put on reserve for the MA-TESOL practicum. This helps me teach. (I also find the library personnel very helpful and kind when I come in.

In response to question 14 (“Other comments on library resources?”), 30% of faculty commented.  A number of faculty wrote of the need for more funding.  Faculty also commented that the library should offer current awareness promotion of new library acquisitions.

A sampling of comments below:

· It would be interesting to experiment with a weekly? monthly on-line report on current accessions (new) in main fields.
· An integrative understanding of the affect of on line and electronic resources when procuring library materials seems either lacking or not well understood b others.

· I would like to see the Writing Center back there as a resource.

· I think the continued cuts in the paper copies of periodicals and journals results in discouraging students from browsing journal publications in their fields of interest. Electronic versions of periodicals are much more difficult for curious students to browse and read and stumble across articles and research that they might discover an interest in.

· I am in the process of rethinking my assignments. I require use of primary literature to bring the students up to the next level. Should I acknowledge that our library journal collection is totally inadequate and shift to secondary sources?

· More funding is extremely important. The college has paid hundreds of thousands of dollars for ski passes even for students who don't ski yet we are cutting journals. This is madness.

· A decent library is the mark of high quality college or university! The proposed cutbacks on scholarly journals will reduce our already meager library holdings to the point of inadequacy. My teaching will be directly affected. The education of my students will suffer.

· Senior seminar students are unhappy with the book collection -- most seem old.

· I'm not sure that e-books have caught fire like some people thought they would. The library should be wary about putting scarce resources into that area.

· Books and journals are still the principal means of communication of new ideas in my field. We should find ways to increase the budgets for both.

· I'm worried that the Harold Bloom collection will drain some human or technical resources from other parts of the library that can ill afford to lose them.

· I feel I should make more of an effort to get to know your resources better, and make better use of them in class work assignments.

· Seem to be quite adequate given the size of the institution.
 
Library Services
Question 15 queried faculty on their satisfaction with library services.  Faculty have high levels of satisfaction with most library services.    
Faculty are very to somewhat satisfied with the following services: library web page (96%); circulation desk assistance (92%); online library catalog (90%); reference desk assistance (89%); acquisition of library materials (84%); interlibrary loan (82%); placing materials on reserve (81%).*   
   * - it should be noted that these percentages would be higher if faculty who did not use or had no opinion of library services were excluded from the percentage tally.
Significant areas on which they have no opinion or do not use services are rush requests for purchase of materials (46%) assistance with computers, printers, and microforms (38%), and promotion of library resources and materials by library liaisons (21%).
Question 16 asked faculty to rank by importance the library services listed in Question 15 to their work at SMC, with 74% of faculty responding.  Services most important to faculty (in rank order) are assistance at the circulation desk, online catalog, interlibrary loan, placing materials on reserve, acquisition of library materials, library web page, promotion of library materials by liaisons, hours of operation, assistance using computer, printers, microforms, and rush requests for purchases. 
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	15. 
	Listed below are current Services offered by the library. Please indicate how satisfied or dissatisfied you are with each Service. 
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1
Very satisfied 

2
Somewhat satisfied 

3
Somewhat dissatisfied 

4
Very dissatisfied 

5
Not used / No opinion 

1. A. Assistance at the circulation desk 

79% 
59 

13% 
10 

4% 
3 

1% 
1 

3% 
2 

2. B. Placing materials on Reserve 

69% 
52 

12% 
9 

5% 
4 

1% 
1 

12% 
9 

3. C. Library web page 
57% 
42 

39% 
29 

3% 
2 

0% 
0 

1% 
1 

4. D. Interlibrary loan services 

66% 
49 

16% 
12 

1% 
1 

1% 
1 

15% 
11 

5. E. Assistance at the reference desk 

73% 
54 

16% 
12 

1% 
1 

0% 
0 

9% 
7 

6. F. Online library catalog 

49% 
36 

41% 
30 

5% 
4 

1% 
1 

4% 
3 

7. G. Assistance using computers, printers and microform readers 

42% 
30 

20% 
14 

0% 
0 

0% 
0 

38% 
27 

8. H. Hours of operation 

50% 
36 

26% 
19 

6% 
4 

0% 
0 

18% 
13 

9. I. Services for Acquisition of library materials 

52% 
39 

32% 
24 

5% 
4 

0% 
0 

11% 
8 

10. J. Rush requests for purchase of materials 

36% 
26 

18% 
13 

0% 
0 

0% 
0 

46% 
33 

11. K. Promotion of library resources and materials by your library liaison 

54% 
38 

17% 
12 

8% 
6 

0% 
0 

21% 
15 




Comments 
In response to question 17 (“Other comments on library service?”), 23% of faculty responded.  A number of faculty went out of their way to praise library services and individual staff.  One faculty member thought that graduate students were discouraged from using interlibrary loan.  
A sampling of comments below:

· I have been very satisfied with the liaison process, and with our department's liaison person.

· I haven't experienced any problems. Everything has run really well .

· I hardly ever hear any complaints about library staff. Services have definitely improved over the past several years

· my field of scholarship is not well represented at the SMC library, but I've been very satisfied with interlibrary loan and reference assistance; I find many of the resources that I need at UVM Dana and chemistry libraries; 

· Excellent people working at the library! Staff are needed and their work is appreciated by students and faculty. There is no "excess" here.

· Excellent support

· Again--the problem is available resources; staff is excellent. My own view is that the College should provide more funding for library acquisitions, and faculty should do a better job using library resources.

· I feel that the library personnel is better now than ever. Mike, Tina and Michelle, in particular, are always there to help in any way they can, and Joanne's work is everywhere visible.

· I have experienced frequent mis-shelving of books.

· I and others have been treated rudely by one particular librarian. Other librarians are great.

· I am quite disappointed with the staff in discouraging interlibrary loan. This is a necessary service for graduate students. Students are made to feel that it is a one time favor. It most certainly is NOT a favor.
· This was the first semester I used reserves and I found it too difficult a task
Library Instruction / Information Literacy
Questions 18 through 24 queried faculty regarding library instruction.  Faculty are to a large extent satisfied with various forms of instruction services provided by LIS.


Question 18 queried faculty about the frequency of formal instruction sessions they scheduled. Thirty-two percent (32%) of faculty have scheduled instruction for their students during the previous two semesters. Sixty eight (68 %) percent had not scheduled instruction during that period of time. 
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	18. 
	Over the past two semesters have you scheduled an Instruction session with a librarian for one or more of your courses? 
	[image: image117.png]pumber of
Responses




	[image: image118.png]



	[image: image119.png]



	[image: image120.png]




	[image: image121.png]



Yes 

[image: image122.png]



[image: image123.png]



[image: image124.png]



23 

[image: image125.png]



32% 

No 
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Question 19 asked faculty to rate the importance they placed on various forms of library instruction.   
Faculty most highly valued the open scheduled daily access of their students to librarians via the reference desk or consultations.  Formal library instruction is the last ranked category of importance to faculty.  This ranking most likely reflects a number of factors: discipline of faculty; course level; class time available; type of inquiry based assignments requiring research; faculty’s comfort level with library resources and databases.   

· Eighty-six percent( 86%) of faculty rated the reference desk as having high or medium importance


· Seventy-three percent (73%) of faculty rated student consultations with librarians as having high or medium importance


· Sixty-two percent (62%) of faculty rated web subject guides as having high or medium importance

· Sixty-two percent (62%) of faculty rated faculty consultations with librarians as having high or medium importance


· Fifty-one percent (51%) of faculty rated library instruction classes as having high or medium importance
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	19. 
	How important are the following Library Instruction services to your courses? 
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1
High importance 

2
Medium importance 

3
Low importance 

4
No importance 

1. Librarian instruction designed for your course 

25% 
17 

26% 
18 

17% 
12 

32% 
22 

2. Student centered web guides designed for your course 

20% 
13 

24% 
16 

11% 
7 

45% 
30 

3. Web subject guides to library and web resources 

29% 
19 

33% 
22 

12% 
8 

26% 
17 

4. Consultation (for students) with a librarian 

51% 
35 

22% 
15 

12% 
8 

15% 
10 

5. Consultation (for faculty) with a librarian 

38% 
25 

24% 
16 

20% 
13 

18% 
12 

6. Reference Desk 

52% 
35 

34% 
23 

7% 
5 

6% 
4 





 
Question 20 asked faculty to give their level of confidence that students can distinguish between scholarly and popular literature.  

Fourteen percent (14%) of faculty have a high to very high level of confidence that their students can differentiate between scholarly and popular literature.  Seventy-eight percent (78%) of faculty expressed a moderate or low level of confidence in their students’ ability to differentiate between scholarly and popular literature.  Eight percent (8%) have no confidence in this regard. 
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	20. 
	Please indicate your level of confidence that students in your classes have the ability to differentiate between scholarly and popular literature 
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Very high level of confidence 
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7% 

High level of confidence 
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No confidence 

[image: image147.png]



6 

8% 

[image: image148.png]


 

72 

100% 




In Question 21, 62% of respondents indicated they give assignments requiring the use of library resources often or very often. Twenty three percent (23%) sometimes require library use. Fifteen percent (15%) rarely or never assign work requiring use of the library. 
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	21. 
	How often do you give assignments which REQUIRE your students to use Library Resources? 
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Seventy three percent of faculty (73%) indicated in Question 22 they are satisfied with library instruction services. No one indicated dissatisfaction.  However, a fairly significant number (26 %) indicated they had no opinion regarding instruction. 
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	22. 
	Overall, how satisfied are you with Library Instruction services? 
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Comments
In response to Question 23 (“Other comments on library instruction?”), 16% of faculty commented.  A number of faculty praised library instruction services.  Faculty in some cases seems ambivalent as to the role of formal library instruction in their class.
 
A sampling of comments below:

· I feel out of the loop on this area--I was not included in many of the new faculty orientation programs when I came on board and don't know what is available. I also have my personal research library which I use extensively for my work and my classes.

· time scheduling often difficult when teaching
· In the old days, when I taught Writing I, I used to use it more. Now it seems unnecessary.

· I couldn't teach one of my courses without access to it

· I hadn't thought about web guides tailored to a specific course; that's something I should look into over the summer.

· Session done for my first year seminar was excellent.

· I have other priorities for my students.

· I really don't have enough experience with this side of things to answer.

Planning for the Future
Questions 24 and 25 ask faculty to prioritize the expansion or development of library services or resources if additional money were made available.  
Notable resources faculty give high to medium priority to expand or develop include electronic full-text journal collection (91%), print book collection (91%), full text indexes to periodical literature (84%), print journal collection (83%), and electronic reference collection (74%).
Notable services faculty give high to medium priority to expand or develop include reference desk hours (71%), library instruction classes (66%), and electronic reserves (65%).
Significant areas they give low to no priority for additional funding are increased hours of operation (56%), primary resources (54%), and electronic books (41%).
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	24. 
	Listed below are examples of Library Services or Resources that could be Expanded or Developed if funding were made available for them. Please indicate whether you feel that the Service or Resource should be given some level of priority for additional funding 
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1
High priority 

2
Medium priority 

3
Low priority 

4
No priority 

1. A. Print book collection 

69% 
49 

23% 
16 

6% 
4 

3% 
2 

2. B. Electronic book collection 
18% 
12 

40% 
27 

31% 
21 

10% 
7 

3. C. Journal collection, print 

50% 
35 

33% 
23 

16% 
11 

1% 
1 

4. D. Journal collection, electronic full-text 

64% 
44 

28% 
19 

7% 
5 

1% 
1 

5. E. Full-text indexes to periodical literature 

45% 
31 

39% 
27 

10% 
7 

6% 
4 

6. F. Library instruction classes 

28% 
19 

38% 
26 

26% 
18 

9% 
6 

7. G. Reference desk hours 

23% 
15 

48% 
32 

21% 
14 

8% 
5 

8. H. Electronic full-text of Reserves 

34% 
22 

31% 
20 

25% 
16 

9% 
6 

9. I. Electronic reference collection 

31% 
21 

42% 
28 

21% 
14 

6% 
4 

10. J. Increased hours of operation 

6% 
4 

38% 
26 

38% 
26 

18% 
12 

11. K. Primary resources (e.g. microfilm or electronic perpetual access) 

14% 
9 

37% 
23 

32% 
20 

17% 
11 

12. K. Videos/DVD 

20% 
13 

45% 
30 

21% 
14 

14% 
9 




Comments

In response to Question 25 (“Other comments on priority of additional funding?”), 21% of faculty responded.  Faculty commented on the need for a strong print collection and also electronic access to journals.  

A sampling of comments below:

· If materials are dependably available in e-form, then, it may make budgetary sense to move in that direction.
· It seems clear that electronic resources are the wave of the future, esp. in terms of journals. I think we should lean that way. But nothing will ever replace the book, in my view.
· Faculty place many orders for videos to use in the classroom but students rarely want to check out a video for their research.
· It is important to have a critical mass of print journals available for each discipline, and I hope that budget cuts will not force many of the journal collections to be decimated. Online resources help, but print resources are still necessary.
· a proxy server for easy off-campus access
· Maximum use of electronic access.
· Ask any faculty member to identify programs they would be willing to cut to improve the library, and I think you will get a long list. Perhaps people have unfairly gone after the ski pass program; but there is a reason why it is an easy target.
· Print material since much of the material in my area is not available electronically.
· I have mixed feelings about putting more things on line because I like to create as many situations as possible that force my students into the library (i.e. holding meetings there, assigning reserves). Going to the library should be a daily ritual for college students. It's a shame we have to force that to be the case, but having everything accessible from student dorm rooms doesn't help.
· full text reserves on line? Is this possible????
· Alas, I'm off in a little-frequented corner of the academic world, but I need sound recordings and musical scores more than anything else.
· ABSOLUTELY! The chapel is the heart of SMC; the library is the HEAD.Indivisible!
Summary

Questions 26 and 27 ask faculty to measure the improvement or deterioration of library resources and services during their years at SMC.  (Note that the average years of service of faculty taking this survey is 13.8 years).
Less than half of SMC faculty (47%) believe that library resources have improved during their tenure at SMC while nearly three quarters (73%) report that library services have improved.  
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	26. 

		During your years at SMC, the Library RESOURCES have... 
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47% 

Stayed about the same 
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	27. 
	During your years at SMC, the Library SERVICES have... 
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Comments

In response to question 28 (“If there were one thing that the College could do to improve Library & Information Services to better meet your needs, what would that be?”),  55% of faculty commented.  The majority of comments expressed the desire for a stronger collection of resources.
A sampling of comments below:

· Provide training in using library services for faculty: As public schools have "in-service" days where the teachers receive training, I think it would be beneficial to require some sort of familiarization training in research and use of the library (not that I think most faculty would go for "required" anything).

· Devote more resources and/or use resources more efficiently...but that last point can always be said.

· Give the Director whatever she needs to follow her vision; set the library high on the priority list. The Bloom collection seems like a boondoggle. It looks nice, but does little for our real needs.

· Allocate sufficient resources to make sure that the college's academic excellence is enhanced (rather than diminished) by the Library, and its offerings and resources.

· buy a proxy server to provide easy off-campus access to all library resources, especially for online courses

· Subscribe to electronic full-text journals. Make reserve materials available electronically (e.g., films) to students.

· I just wish for a stronger collection of books and print journals.

· Work against plagiarism. Encourage them to use real scholarship and not popular scholarship that is questionable.

· Stay the course - things are improving all the time and that's all I can ask for.

· More pro-active attempts to help the faculty with scholarship and publications. But high marks all around.

· Clearly the library is in need of more funding, and a more steady share of the college budget.

· I think you are doing a great job, and the lack of use is more due to our cultures, which makes us all feel we don't have enough time to wonder at the world of thought and enjoy the life of language. This is a problem worth talking about and I applaud your trying to come up with a conspiracy against such mindlessness. Keep it up!

· Fund a sound collection development program.

· Can't think of anything: I am very satisfied with the current operations/services.

· Include a financial model that accommodates inflation and academic needs in regard to funding LS

· Work study students prepare and Xerox reserve readings for the library, make sure all the pages are there, make sure the titles correspond with the titles on the syllabus, etc. This is too time consuming and we don't have the secretarial help over here to burden our secretary with this kind of tedium
· Follow through on expansion plans
 

In response to Question 29 (“Would you like to add any individual comments?”), 19% of faculty gave final comments to the survey.


A sampling of comments below:


· We devote too little of our College resources to the library, relative to other Colleges of equal stature. It is time to "step up to the plate." It would help, however, if faculty were more involved in the library. They could require more assignments in print material and reserves, for example. This is beyond the power and control of the library staff, however. The faculty as well needs to "step up to the plate." I have been on leave all year, so I have answered these questions as if I were teaching full time

· We should do anything and everything possible to have our students fall in love with the library -- that would be a lifelong gift to them, and to their children. . .

· while i got the gist of the survey, there is a big difference between monthly, sometimes, and rarely. maybe that's just my subjective use of the words. i found i wanted to say sometimes more than rarely but monthly might have been overstated.... overall though...thanks for asking. i know it's tough to please most people and i appreciate that the LIS staff works so hard with so many limitations!! Lots of folks there go the extra mile.... thank you.

· The library needs an injection of capital funding to bring its resources up to levels commensurate with the college's academic ambitions. Toying with the operational budget from year to year will not solve the serious problems it faces.

· Just to express my appreciation for all the hard work of the library staff and the library committee. Good luck!

· Sometimes I have the impression that serving faculty and students is a burden, CHEER UP the help.

· Please keep the lines of communication open between various parts of the campus community about current and future library plans and efforts.

· Get the Writing Center back in the library!

· I am sometimes surprised at what we DO have.

· The staff has always been tremendously helpful.

· The library needs an injection of capital funding to bring its resources up to levels commensurate with the college's academic ambitions. Toying with the operational budget from year to year will not solve the serious problems it faces.


 
 

Conclusions and Major Findings
The survey’s goal of assessing library resources and services for faculty has begun to influence the library’s strategic planning process and the redesign of facilities.  Faculty’s written commentaries are a wealth of information on how library resources, services, and facilities can be improved to help students meet the demands of the curriculum.  It is also gratifying for the library staff to know from the results of the survey that their work is valued and important to faculty activities.
Faculty use of the library building is primarily for course preparation, scholarship, accessing the collection and to consult with library liaisons and staff.  Frequency of use has been steady over the past year.  Faculty commented most frequently on how facilities can best be used for student scholarly activities versus their own.   These scholarly activities parallel the major shift on how students are expected to synthesize knowledge.  Faculty expectations demand student research using networked resources, group projects, and publishing of reports/presentations in multimedia formats.  Faculty noted that a library building providing a collegial atmosphere (i.e. coffee bar, expanded meeting rooms, ubiquitous computing, quiet study….) was integral to the long hours devoted to the academic process.  In addition, faculty highly valued reference desk and circulation services in this setting.
Traditional scholarly resources are highly valued by faculty.  Faculty ranked books first in importance for teaching their students, followed by scholarly print journals and scholarly electronic journals.  Other highly valued resources of note include the reference collection, electronic full text indexes, and videos/DVD.
Less than half of faculty (47%) believe that library resources have improved during their years of service at SMC (average 13.8 years).  Faculty give equal priority to expanding the library collection for both books and electronic journals followed by full text periodical indexes.  
Faculty prefer electronic formats for journals followed closely by print journals.  Also of note is strong preference given to electronic formats of full text periodical indexes over print indexes  Faculty have a strong preference for books in print format over electronic format, though reference materials are given high priority for collection expansion in electronic format.  

Faculty give divergent views on how the quantity and quality of library resources has influenced their teaching.   A significant number of faculty commented that they have changed how they design course assignments based on diminished library resources.  Faculty noted that their scholarship and teaching is only possible using interlibrary loan services or having students go to UVM.  Other faculty commented that access to online full text databases and electronic journals have enhanced their teaching and student’s research.  The satisfaction level with the library collection and formats of information needs to be further studied with a focus on scholarly discipline of faculty.
Nearly three quarters of faculty (73%) feel library services have improved during their years of service at SMC (average 13.8 years).  Library services are deemed important to faculty work and are given a high level of satisfaction.  Underutilized areas of service are rush requests for purchase of materials, promotion of library resources and materials by library liaisons, and the Faculty Services web page.  These services need to be promoted more effectively.  A significant group of faculty noted the need for electronic reserves, a service not currently provided.
Faculty highly value library instruction with a notable preference for reference desk and student consultations.  This preference for ready access to an instruction librarian most likely suggests the need of students for iterative help with their research projects when faculty are typically unavailable.  Of equal importance is faculty dependence on librarians to provide knowledgeable access to a complex and ever changing electronic and print collection.  

Only 14% of faculty have a high level of confidence that their students can differentiate between scholarly and popular literature. Students’ information literacy skills will need to be addressed within the context of this finding.  Faculty noted that students’ access to the Internet and full text databases from their dorm rooms diminished their ability to evaluate and synthesize information. 
In light of the NEASC requirement that information literacy be part of the curriculum, how librarians partner with faculty to meet this mandate will need to be examined.  Thirty two percent of faculty (32%) have scheduled formal library instruction over the past year and 66% have given it a priority for expansion if funding were available.  Delivery of instructional services will need to be reevaluated in light of limited staffing and increased demands.
Outcomes from this survey will be listed in future staff reports.
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