
Appendix B2:  National Suppliers and Service Providers

The following list includes companies that provide specialized services and information that may be useful in carrying out disaster recovery activities. Each entry includes the company's name, mailing address, and phone number. Where available, e-mail addresses and Web sites are also provided. To the right is a brief indication of the services or products available through each company.

Inclusion in this list does not imply endorsement, nor does the omission of any supplier indicate censure. Since most of the firms included on this list have been involved in disaster recovery operations in libraries, archives, and/or records offices, they are likely to be sensitive to the special requirements of these collections.

Many other local resources can be identified through the Yellow Pages. Look under headings such as: dehumidifying equipment, which also includes firms that provide dehumid​ification services on-site and/or at their plants; fire and water damage restoration; janitor service for assistance with basic clean-up; pest control services, which will include fumigation as well as extermination; smoke odor counter​acting service for firms that specialize in cleaning and deodorizing; and water damage restoration. Local companies are likely to be less aware of current research and preferences associated with disaster recovery in libraries, archives, and records offices, so the buyer must carefully evaluate them.

	CLEANING SERVICES, FUMIGATION, FIRE AND SMOKE RECLAMATION
	

	ECS Companies, Inc.
19 Wheeling Avenue
Woburn, MA 
Telephone: (800) 696-4054 (24 hrs.) or (617) 935-4455
Contact: Andy Eromine
	Clean-up after fire and water damage 

	Pro-Care
3 North Maple Street
Woburn, MA 01801
Toll Free: (800) 660-1973
Telephone: (617) 933-7400
Contact: Otto Marenholz
Hours: 8:30 am - 5:00 pm M-F, with 24-hr. answering service for emergencies.
	Can help with the clean-up after a fire or water emergency; including mold removal. They also offer air-duct cleaning services. Uses compressed air and HEPA filtration to clean both supply and return duct work. 

	Servpro
PO Box 328
Lawrence, MA 01842
Toll Free: (800) 535-6322
Telephone: (978) 688-2242
Fax: (978) 687-7706
Email: ServproLawrencee@aol.com
URL: www.servpro.com 
	Disaster restoration specialists handling fire, smoke, water damage, and odor removal. 

	UNICCO Service Company
275 Grove Street, Suite 3-200
Auburndale, MA 02466
Telephone: (617) 527-5222
Fax: (617) 969-2210
Email: marketing@unicco.com
URL: www.unicco.com 
Contact: Paul B. McAleer
Hours: 8:30 am - 5:00 pm M-F
	Offers a variety of maintenance, operations, and engineering services and can provided highly specialized cleaning services to libraries. 

	COLD STORAGE FACILITIES
	

	Millbrook Cold Storage
9 Medford Street
Somerville, MA 02143
Telephone: (617) 354-3800
Fax: (617) 661-4134
Contact: Charlie Petrie (home phone [617] 729-9348)
Hours: 7:30 am - 4:30 pm M-F
	Located near East Cambridge, the building's capacity is 840,000 cubic feet. Operating temperature is between -4 degrees & +4 degrees. As with many cold storage facilities, business is seasonal and space is not always available. 

	CONSULTING SERVICES
	

	Conservation Center for Art and Historic Artifacts
264 South 23rd Street
Philadelphia, PA 19103
Telephone: (215) 545-0613
Contact: Ingrid Bogel, Executive Director
	CCAHA Field Services can provide advice about recovery of various types ofcollections, specializing in conservation of paper-based materials. Conservators are able to advise on special collections. Photographic conservator on staff. Consultation services over the phone are free; the rate for on-site work is $70/hr


	Federal Emergency Management Agency (FEMA) Headquarters
500 C Street, SW
Washington, DC 20472
Telephone: (202) 646-4600
http://www.fema.gov. 
	Free publications relating to emergency preparedness.

 

	National Fire Protection Association
1 Batterymarch Park
Quincy, MA 02269-9101
Toll Free: (617) 770-3000
Fax: (617) 770-0700 
E-mail: webmaster@nfpa.org
http://www.nfpa.org 
	Fire prevention information and standards

 

	Northeast Document Conservation Center
100 Brickstone Square
Andover, MA 01810-1494
Telephone: (978) 470-1010 (24-hr.)
Fax: (978) 475-6021
Contact: Steve Dalton or Lori Foley
http://www.nedcc.org
	Able to provide basic advice and references in the event of an emergency. Staff conservators are also available for expert consultation. The field rate for conservation is $530/day. There is no charge in case of dire emergency.

	Peabody Museum
Conservation Department
11 Divinity Avenue
Cambridge, MA 02138
Telephone: (617) 495-1027
URL: www.peabody.harvard.edu
Contact: T. Rose Holdcraft 
	Conservators at the Peabody Museum will consult or advise on the recovery and treatment of archaeological, ethnographic, and historic objects and textiles

	Straus Center for Conservation
Fogg Art Museum 28 Quincy Street
Cambridge, MA 02138-3382
Telephone: (617) 495-2392
Fax: (617) 495-0322
http://www.artmuseums.harvard.edu/straus/index.html
Contact: Craigen Bowen. 
	Offers consultation for paper artifacts, objects, and paintings. Treatment for damaged items can also be arranged. No assistance for textiles is provided.

	Williamstown Art Conservation Laboratory, Inc.
Clark Art Institute
225 South Street
Williamstown, MA 01267
Telephone: (413) 458-5741 
URL: http://www.williamstownart.org/
Contact: Lorie van Handel
Hours: 9:00 am - 5:00 pm M-F. Nights and weekends call the Clark Art Institute and specify nature of emergency: (413) 458-9545. 
	Field service provides basic recovery information. Specializes in the conservation of paper, paintings, furniture and wooden objects, as well as sculpture and the decorative arts. Not a source for textile information. Fees are charged on a case-by-case basis. Generally there is no charge for emergency consultation services.

	DRYING FACILITIES
	

	American Freeze-Dry, Inc.
39 Lindsey Avenue
Runnemede, NJ 08078
Telephone: (856) 546-0777
Contact: John M. Zioance
Hours: 9:00 a.m. - 5:00 p.m. M-F 
	American Freeze-Dry is able to vacuum freeze-dry 50 cubic feet of wetted library materials (approximately 625 volumes) at a cost of $55-60 per cubic foot. The company can also make arrangements for larger quantities with McDonnell Douglas (thermal vacuum drying) or a Canadian company with a 500-cubic-foot vacuum freeze-dry chamber. 

	Blackmon-Mooring Steamatic Catastrophe, Inc.
International Headquarters
303 Arthur Street
Fort Worth, TX 76107
Toll Free: (800) 433-2940; 24 hr. hotline 
Telephone: (817) 332-2770
Fax: (817) 332-6728
URL: www.bmscat.com
Hours: 8:00 am -5:30 pm M-F
	Disaster recovery services, odor removal, vacuum freeze drying

BMS-Cat provides extensive recovery and restoration services and is able to handle almost any size emergency. Recovery services include paper based materials as well as electronic equipment and magnetic media. Book and document collections are vacuum freeze dried for approximately $40 per cubic ft. based on a 500 cubic foot (approx. 6,250 volumes) load. BMS Cat offers a free standby service agreement that creates a customer profile, capturing information that is vital in an emergency prior to an event. Portable blast freezer available. 

	Disaster Recovery Services
2425 Blue Smoke Court South
Ft. Worth, TX 76105
Toll Free: (800) 856-3333 (24-hr. hotline)
Telephone: (817) 535-6793
Fax: (817) 536-1167
Hours: 8:00 am - 5:00 pm M-F; 24-hr hotline
	Disaster recovery and recovery planning services, vacuum freeze drying 

	Document Reprocessors
5611 Water Street
Middlesex (Rochester), NY 14507 Telephone: (716) 554-4500 Toll Free: (888) 437-9464; 24-hr. hotline Fax: (716) 554-4114
Email: chito@iname.com
URL: www.documentreprocessors.com
Hours: 8:00 am - 5:00 pm M-F
	Vacuum freeze-drying, disaster recovery of computer media, microfiche and microfilm, books, business records.

Uses vacuum freeze-drying to recover water damaged materials. The vacuum freeze-dry chamber has an 800-cubic-ft. capacity which translates to approximately 10,000 volumes. The rate for freeze-drying varies but is generally about $60 per cubic foot. Also has a thermal freeze-drying process that employs heat and a cold trap. During the drying operation materials cycle from -40 to 60 degrees. 

	Midwest Freeze-Dry, Ltd.
Midwest Center for Stabilization and Conservation
7326 North Central Park
Skokie, IL 60076
Telephone: (847) 679-4756
Fax: (847) 679-4756
Email: mfd7326@aol.com
http://www.midwestfreezedryltd.com
Hours: Open by Appointment M-F; 24-hr. call monitoring
	Freeze-drying of historical volumes, manuscripts, microfilm, blueprints. Uses vacuum freeze-drying to salvage wet books and documents. Their chamber will hold 150 milk crates (approximately 2500 cubic feet, or 31,250 volumes). The cost to dry materials is based on the amount of water extracted from materials. Please call for price. 

	Munters Corporation - Moisture Control Services
79 Monroe Street
Amesbury, MA 01913
Toll-Free: (800) 686-8377 (24-hr.)
Telephone: (978) 388-4900
Fax: (978) 241-1215
Contact: James Gilbert
URL: www.muntersmcs.com
Hours: 7:30 am - 8:00 pm M-F
	Disaster recovery services, building dehumidification, drying services, microfilm drying services. Will dry to customer's specifications or will recommend an appropriate method. Choices include: vacuum freeze-drying, in-situ drying through dehumidification, or stabilization by freezing materials to be dried at a later time. The vacuum freeze-dryer has a 100-cubic-foot, or 1,250 volume, capacity. Cost is approximately $50 per cubic foot with a reduction for quantities greater than 500-cu.-ft. 

	Solex Environmental Systems
P.O. Box 460242
Houston, TX 77056
Contact: Don Hartsell
Toll Free: (800) 848-0484; 24-hr. hotline
Telephone: (713) 963-8600
Fax: (713) 461-5877
Hours: 8:00 am - 6:00 pm M-F
	Disaster recovery, dehumidification, building drying services. Specialty is drying wet materials. Solex's cryogenic dehydration chamber can accommodate a 40-ft. trailer of materials. Solex also offers vacuum freeze-drying and additional services, such as dehumidification of large spaces. The vacuum freezer has a capacity of 1000 cubic feet (12,500 volumes) at $40 per cubic foot. The minimum job is 250 cubic feet. 

	ENVIRONMENTAL STABILIZATION
	

	Munters Corporation - Moisture Control Services
79 Monroe Street
Amesbury, MA 01913-4404
Toll-Free: (800) 797-5020 (24-hr.)
Telephone: (978) 241-1100
Fax: (978) 241-1218
URL: www.muntersmcs.com Hours: 7:30 am - 8:00 pm M-F
Contact: Barry Kray
	Known for drying out buildings after water emergencies. Structural drying is one of their specialties. Charges for drying vary widely based on the type of structures to be dried and the type of equipment used. 

	World Wide Drying
Silver City Restoration
24 Weir Avenue
P.O. Box 750
Taunton, MA 02780
Toll Free: (800) 442-1911
Telephone: (508) 823-0189
Fax: (508) 823-9374
Contact: Kathy Zoll
	Specialize in dehumidification and restoration services. Use portable refrigerating dehumidifiers in a wide range of sizes in conjunction with forced air movement. Focus and experience is with the structural and interior drying of buildings, although the companies also offer salvage of books, documents, and magnetic tape. Fees vary based on the type of equipment used and the type of job. 

	EQUIPMENT AND TRANSPORTATION RENTAL
	

	Booska Movers
180 Flynn Ave
Burlington, VT  05401
802-864-5115
	

	U-Haul
460 Riverside Ave
Burlington, VT  05401
802-862-8698
	

	PEST MANAGEMENT
	

	Chicora Foundation, Inc.
P.O. Box 8664
861 Arbutus Drive
Columbia, SC 29202-8664
Telephone: (803) 787-6910
http://palimpsest.stanford.edu/byorg/chicora/chicpest.html
	Pest control, environmental consulting, architectural consulting. While telephone consultations are free, more in-depth consulting is offered on a for-fee basis. Call for more information on services and the associated costs. 

	Insects Limited, Inc.
Fumigation Service & Supply, Inc.
16950 Westfield Park Road
Westfield, IN 46074
Telephone: (317) 896-9300
Fax: (317) 867-5757
http://www.insectslimited.com/insects.htm
	

Specializing in bio-rational means of pest control, pheromones and other least toxic measures as well as advanced fumigation techniques. 

	Keepsake Systems Inc.
59 Glenmount Park Road
Toronto, ON M4E 2N1
Canada
Telephone: (416) 703-4696
Fax: (416) 703-5991
E-mail: <>info@keepsafe.ca
http://www.keepsafe.ca
Contact: Jerry Shiner, President
	

Supplier of anoxic packaging materials and services, barrier films, bags, "Ageless", etc. 

	Pest Control Services
14 East Stratford Avenue
Lansdowne, PA 19050
Telephone: (610) 284-6249
Fax: (610) 622-3037
	

IPM inspections and development of IPM programs for museums, historical societies, libraries and archives. Services also include mold remediation. 

	Society for the Preservation of New England Antiquities
Haverhill, MA 
Telephone: (978) 521-4788
Contact: Gary Rattigan
	

Fumigates using a carbon-dioxide bubble. The 2-week process has a 95% kill rate. The remaining 5% are usually eggs or adult carpet beetles. The bubble is 11' x 11' x 8'. 

	SALVAGE - ELECTRONIC DATA & EQUIPMENT
	

	
ActionFront Data Recovery Labs
340 Ferrier Street, Suite 100
Markham, ON L3R 2Z5
Canada
Toll Free: (800) 563-1167
Toll Free: (877) datarec
Telephone Toronto: (905) 474-2220
Telephone Atlanta: (770) 300-0744
Telephone Chicago: (847) 413-2376
Telephone Santa Clara: (408) 987-0430
Telephone Support: 8am -10pm EST
E-Mail: helpme@actionfront.com
http://www.actionfront.com
	

ActionFront recovers data from all hard drives, tape-cartridges and
multi-drive servers.  Free evaluations for all data loss situations.

	Aver Drivetronics Data Recovery Service   
42-220 Green Way, Suite B
Palm Desert, CA 92211
Telephone: (760) 568-4351 
Fax: (760) 341-8694 
Email: aver@averdrivetronics.com  
http://www.averdrivetronics.com/
	

In business since 1979. Specializing in repairing damaged data caused by hardware failure, virus contamination, and user error. 

	Data Mechanix Services
18271 McDurmott Street, Suite B
Irvine, CA
Toll Free: (800) 886-2231
E-mail: help@datamechanix.com
http://www.datamechanix.com 
	

Specializing in the rescue of lost data from hard disk drives and other storage media. 

	Data Recovery and Reconstruction (Data R&R)
P.O. Box 35993
Tucson, AZ 85740
Telephone: (520) 742-5724
E-mail: datarr@datarr.com
http://www.datarr.com
	

A charge of $75.00/per drive is required for decontamination of fire- or water-damaged drives. Offers a $150.00 discount for non-profit organizations. No charge for preliminary diagnostics. 

	ECO Data Recovery
4115 Burns Road
Palm Beach Gardens, FL 33410
Toll Free: (800) 339-3412
Telephone: (561) 691-0019
Fax: (561) 691-0014
Email: info@eco-datarecov.com
http://www.eco-datarecov.com 
	

Specializing in electronic data retrieval and restoration of failed hard drives. 

	ESS (Electronic System Services)
239 South Lewis Lane
Carbondale, IL 62901
Toll Free: (800) 237-4200
Toll Free: (888) 759-8758
Telephone: (618) 529-7779
Fax: (618) 529-5152
E-mail: info@savemyfiles.com
http://www.datarecovery.org
	

Charges no evaluation fee, and can provide 24-hour turnaround. Disks may be sent to the address above with or without prior approval. Please enclose your contact information with your hard drive. 

	Excalibur
101 Billerica Avenue, Building #5
N. Billerica, MA 01862-1256
Toll Free: (800) 466-0893
Telephone: (978) 663-1700
Fax: (978) 670-5901
Email: excaliburdr@rcn.com
Contact: http://www.excaliburdr.com
	

A computer recovery service that can recover data from loss caused by many types of disaster. They have experience working with many types of media and more than twenty operating systems. 

	Micro-Surgeon
6 Sullivan Street
Westwood, NJ 07675 
Telephone: (201) 666-7880
After 5:00 PM EST: (201) 619-1796 ( please enter " #" after leaving your number)
E-mail: info@msurgeon.com
http://msurgeon.com/
	

Offers evaluations based upon a flat rate of $75 per drive and includes all diagnostic services related to determination of recovery feasibility. Special discounts for the educational market are offered. 

	Ontrack
6321 Bury Drive 
Eden Prairie, MN 55346 
Toll Free: (800) 872-2599 
Phone: (952) 937-5161
Fax: (952) 937-5750
http://www.ontrack.com
	

Offers emergency and on-site data recovery services as well as Remote Data Recovery (RDR); 

	Restoration Technologies, Inc.
3695 Prairie Lake Court
Aurora, IL 60504
Toll Free: (800) 421-9290
Fax: (708) 851-1774
	

Offers a broad range of cleaning services, from cleaning and disinfecting heating ventilation and air conditioning systems (HVAC), to computer media. However their specialty is electronic equipment, including computers, printers, video tape recorders, cameras, etc. 

	TexStar Technologies
3526 FM 528, Suite 200
Friendswood, Texas 77546
Telephone: (281) 282-9902
Fax: (281) 282-9904
Email: texstar@texstartech.com
http://www.texstartech.com/index.html
	

Specializes in data recovery, computer security, software design, systems integration, and Internet services. 

	SALVAGE - MAGNETIC MEDIA
	

	Film Technology Company, Inc.
726 North Cole Avenue
Los Angeles, CA 90038
Telephone: (213) 464-3456
Fax: (213) 464-7439
E-mail: alan@filmtech.com
URL: www.filmtech.com 
	

Nitrate movie film duplication 

	John E. Allen, Inc.
116 North Avenue
Park Ridge, NJ 07656
Telephone: (201) 391-3299
Fax: (201) 391-6335
	

Nitrate movie film duplication 

	Karl Malkames
1 Sherwood Place
Scarsdale, NY 10583
Telephone: (914) 723-8853
	

Nitrate movie film duplication 

	Restoration House
Film Group, Inc.
PO Box 298
Belleville, ON K8N 5A2
Canada
Telephone: (613) 966-4076
Fax: (613) 966-8431
	

Nitrate movie film duplication 

	Seth B. Winner Sound Studios, Inc.
2055 Whalen Avenue
Merrick, NY 11566-5320
Telephone: (516) 771-0028 or (212) 870-1707
Fax:  (516) 771-0031
Contact:  Seth B. Winner
Email: Seth.B.Winner@worldnet.att.net
	

Consulting and treatment of audio tape collections. Able to work with a variety of formats. 

	Smolian Sound Studios
1 Wormans Mill Court
Frederick, MD 21701
Telephone: (301) 694-5134
Contact: Steve Smolian
	

Well known for offering all types of audio tape restoration. Also works with acetate and shellac discs. 

	SPECS Brothers
PO Box 5
Ridgefield Park, NJ 07660
Toll Free: (800) 852-7732
Telephone: (201) 440-6589
Fax: (201) 440-6588
Email: info@specbros.com
URL: www.specsbros.com
Contact: Peter Brothers
	

Specializes in the recovery of videotapes after any type of disaster. Offers recovery advice, assistance, as well as cleaning and copying services for affected tapes. SPECS Bros. also cleans and copies archival video and audio tapes. 

	SALVAGE – MICROFILM
Eastman Kodak Company
Disaster Recovery Laboratory
1700 Dewey Avenue
B-65, Door G, Room 340
Attention: Howard Schartz
Rochester, NY 14650-1819
Toll Free: 800-EKC-TEST (352-8378)
Telephone: (716) 253-3907
URL: http://www.kodak.com/global/mul/business/docimaging/ 
	
Reprocesses original camera films (only Kodak brand) free of charge. There is no limit on the number of rolls. Films should be packaged according to Kodak's instructions which are given when Kodak is notified. 

	New England Micrographics
750 E. Industrial Park Drive
Manchester, NH 03109
Toll Free: (800) 340-1171
Telephone: (603) 625-1171
Fax: (603) 625-2515
Email: sales@nemicrographics.com
URL: www.nemicrographics.com 
	
Reprocesses any amount of water-damaged microfilm, and also provides off-site storage for microfilm and computer media. Cost is based on the size and nature of the request. Works with Fuji film and also Ilford color film.

	SALVAGE - PHOTOGRAPHIC MATERIALS
Conservation Center for Art and Historic Artifacts
264 South 23rd Street
Philadelphia, PA 19103
Telephone: (215) 545-0613
Contact: Virgilia Rawnsley
	

Provides advice about recovery of various types of collections. A photograph conservator is on staff to advise on recovery and treatment options for photographic collections. 

	Northeast Document Conservation Center
100 Brickstone Square
Andover, MA 01810-1494
Telephone: (978) 470-1010 (24 hrs.)
Fax: (978) 475-6021
Contact: Steve Dalton or Lori Foley
http://www.nedcc.org
	

Has 3 photographic conservators with a wide range of knowledge of the various photographic formats. Conservators are available for expert consultation, advice, and treatment of collections involved in natural or other disasters. 

	SUPPLIES

Protext
3315 Leland Street
Bethesda, MD 20815
Telephone: (301) 718-1659
Fax: (301) 654-6153
Contact: Linda Nainis
	

Source of innovative emergency supplies, including the Rescube, a collapsible corrugated plastic container that is sturdy and durable. 

	The Quality Rubber Company
P.O. Box 71
Sedalia, MO 65302-0071
Toll Free: (800) 597-9947
Telephone: (660) 826-4641
Toll Free Fax: (800) 676-5807
Fax: (660) 827-0713
Hours: 8:30 am - 5:00 pm M-F
	

Sponges for soot removal 

	WATER ALARMS
Gaylord, University Products, and some of the other archival suppliers also sell water alarms: 

Dorlen Products, Inc.
6615 West Layton Avenue
Milwaukee, WI 53220
Telephone: (414) 282-4840
Fax: (414) 282-5670
Email: Dorlen@Execpc.com
URL: www.wateralert.com 
	

Manufacturer and distributor of Water Alert detectors 

	PRG (Preservation Resource Group, Inc.)
Box 1768
Rockville, MD 20849-1768
Telephone: (301) 309-2222
Fax: (301) 279-7885
Order Desk: (800) 774-7819
URL: www.prginc.com 
	

Distributor of Waterbug detector 

	Datasonic, Inc.
255 East Second Street
Mineola, NY 11501
Telephone: (516) 248-7330 
	
Distributor of Flood Alert Water Sensing Alarm 

	Direct Safety Company
7815 South 46th Street
Phoenix, AZ 85044
Telephone: (800) 528-7405
Fax: (800) 760-2975
Email: directsaf@aol.com
URL: www.directsafety.com 
	

	
Raychem Corporation
TraceTek Products Group
300 Constitution Drive
Menlo Park, CA 94025
Telephone: (650) 361-4602 
Telephone: (650) 361-5579 
	

Distributor of water-sensing cable 

	Retawmatic Corporation
149-11A 41st Avenue Flushing, NY 11355
Telephone: (718) 886-0502
Fax: (718) 886-0502 
	

Distributor of surface water detectors 

	Sonin Inc.
301 Fields Lane #201
Brewster, NY 10509
Toll Free: (800) 223-7511
Outside U.S. Telephone: (845) 277-4646
Fax: (845) 277-8154
URL: www.sonin.com 
	

Manufacturer of SONIN Water Alarms
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